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1. Situation
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Hurricane Isabel entered Virginia September 18 after making landfall along the North Carolina Outer Banks.
The Commonwealth sustained winds near 100 mph and tropical storm winds for 29 hours. The hurricane
produced storm surge of 5 to 8 feet along the coast and in the Chesapeake Bay with rainfall totals between 2 to
11 inches dong itstrack. Damages due to wind, rain, and storm surge resulted in flooding, electrical outages,
debris, transportation interruption, and damaged homes and businesses. At the height of the incident
approximately 6,000 residents were housed in 134 shelters and curfews were imposed in many jurisdictions.
Further damages occurred when a series of thunderstorms and tornados came through many of the designated
areas in the southeast portion of Virginiaon September 23. Governor Mark R. Warner declared a State of
Emergency in the Commonwealth on September 15, 2003. Governor Warner requested, and aMagjor
Presidential Disaster Declaration (FEMA-1491-DR-V A) was granted, to Virginiaon September 18, 2003.
FEMA closed theincident period effective October 1, 2003. A total of 28 confirmed deathsto date. See
Attachment 1 for disaster assistance designations.

2. Current StatePriorities

» Ensure hedlth, safety, and welfare of citizens and emergency workers.

* Monitor and track debrisremoval progress.

* Manage public expectations.

»  Conduct PA applicant briefings.

e Continue community relations contact with designated jurisdictions.

»  Coordinate with FEMA to expedite openings of Disaster Recovery Centers.
e Continue development of vector-control operations program.

3. Response Activities

e Transportation
0 Four roads closed dueto Hurricane Isabel.
0 Midtown Tunnel between Norfolk and Portsmouth is scheduled to reopen October 18.

* Communications
0 8,031 remaining troubles to landline telephone services.

“Working to Protect People, Property and Our Communities’
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* PublicWorks
0 A hotline, operated by the U.S. Army Corps of Engineers, 1-866-880-1380 is open for contractors and
local governments needing information regarding debrisremoval. The lines are open from 7 am. to 7

p.m. daily.

* MassCare
0 All shelters have closed.
0 Boil Water Advisory remainsin effect in 118 water systems. (Updated information not available)

* Resources
o0 National Guard to be reactivated for aviation mission to Tangier Iland in the next several days.

* Food
o Disaster Food Stamps Program (a short-term program) has been approved for 52 designated locdlities.
See Attachment 3 for designated localities.
0 A tota of 6,616,000 pounds of ice and 1,430,392 gallons of water have been distributed, completing all
water and ice requests.
0 1,224,564 total mealsserved at 11 fixed and 11 mobile Sites. (Data updated Monday, Wednesday and Friday)

» Commonwealth Situation Reports
o Effective Saturday, October 11, Situation Reports will be prepared three times per week on Sunday,
Tuesday and Thursday.

. Recovery Activities
A. State Coordinating Officer:
*  Will attend a Senior Officials meeting October 6 in Henrico County with the FCO at 2 p.m. Invited
jurisdictions include the counties of Charles City, Chesterfield, Hanover, Henrico and New Kent, and
the cities of Colonia Heights, Hopewell, Petersburg and Richmond.

B. Human Services:
i. Teleregistrations
» 891 new teleregistrations since last reporting period, for atotal of 59,220 registrations at COB
10/5/03. See Attachment 2 for tel eregistrations by designated jurisdictions.
* Individuals can register for FEMA assistance by calling 1-800-621-FEMA or TTY 1-800-462-7585
for the speech or hearing impaired. Linesare open from 7 am. to midnight daily.

ii. Small Business Administration

Issued | Received | Approved | $ Approved | Declined | Withdrawn | Pending
Home | 32212 868 9 $302,000 56 2 801
Business| 6051 119 0 $0 7 3 109
EIDL 0 130 0 $0 2 10 118
TOTAL | 38263 | 1117 9 $302,000 65 15 1028

Updated Information is bold and italicized.
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iii. Individualsand Households Program (IHP)
1. Housing
» Temporary housing assistance dispersed to date - $11,442,747.94
» Travd trailers have been placed in the cities of Poquoson and Hampton, and in Gloucester,
King & Queen and Mathews counties. The inspection process continues for locating trailers
where they are needed.
* Morethan 2,022 homes reported destroyed and 9,233 with major damage.

2. Other Needs Assistance (ONA) (Updated information unavailable)

Amount referrals approved: $6,837,582.23
Amount referrals disbursed: $2,400,000.00
Tota referralsreceived: 25,155
Totd referrals approved: 4,520
Tota referrasineigible: 3,820
Total referrals withdrawn: 760
Tota referrals pending: 16,055
iv. Disaster Recovery Centers
Dat ; Clients Served Dat
Location & Address o g;Li”gj o , ’ -
Opened Cumulatively Closed
Poguoson
1 Emmaus Baptist Church (Gym)—=814 Y orktown Road 923 46 1745
Norfolk
2 Ocean View Center—600 E. Ocean View Ave. 9/26 18 454
Hampton
3 N. Hampton Community Center at Jefferson Davis Middle School 9/26 10 654
1435—A Todds Lane
Gloucester
4 Old Wal-Mart Building—6513 Market Drive 9/26 44 995
5 Buena VistalMountain View Elementary 9/26 37 09/28
Newport News
6 Dresden Drive Shopping Center (Dresden Dr. & Jefferson Ave.) 927 12 535
Virginia Beach
7 316 Constitution Road 9/28 35 309
York
8 Caritas Building —1000 Old Y ork Hampton Highway 9/29 19 405
Alexandria
9 L ee Center—1108 Jefferson Street, 9/29 109 10/05
Portsmouth
10 Recreation Center, Old Cradock High School 9/30 19 186
4300 George Washington Highway
James City County-Williamsburg
11 Community Center 9/30 11 128
5301 Longhill Road
Chesapeake
12 Chesapeake Central Library 10/1 8 283
298 Cedar Road
Staunton
13 National Guard Armory 10/2 5 18
Gypsy Hill Park, 500 Thornrose Avenue

Updated Information is bold and italicized.
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Date ; Clients Served Date
Location & Address Shents _
Opened Cumulatively Closed
Suffolk
14 National Guard Armory 10/2 14 93
2761 Godwin Boulevard
Chesterfield
Chesterfield Business Center, Bldgs. E&F
15 Chesterfield Airpark 1072 9 57
7333 Whitepine Road
Henrico
16 Dumbarton Area Library 10/3 7 71
Staples Mill Road
Westmoreland — Northern Neck
17 A.T. Johnson Human Services Complex 10/3 15 37

8849 Kings Highway

Richmond City
18 Carillon at Byrd Park 10/4 1 3
1300 Blanton Avenue

Isle of Wight Area

Not .
19 YMCA 10/05 ; Not available
259 James St. Smithfield avallable
Surry
20 Surry Community Center 10/05 23 23
205 Enos Farm Dr.
Totals 295 6,146

v. Disaster Unemployment Assistance
* Individualsin the declared localities can submit Disaster Unemployment Assistance applications at
the nearest Virginia Employment Commission office through October 24. As of 10/5/03, 314
disaster assistance applications had been received.

vi. Donations Coordination
» Callsasof COB 10/5/03 total 441 with needs exceeding donation offers.
»  Continue coordinating volunteer teams to missions and seeking additional volunteer resources.

vii. Hurricane | sabd Redlief Fund.
e Fundtotal asof COB 10/03/03 $12,350.00

viii. Crisis Counseling Grant
*  The Department of Mental Health and Retardation and Substance Abuse Services has developed an
application for a $936,000 Crisis Counseling Grant from FEMA. This grant has been submitted to
FEMA for review.

C. Infrastructure Services
i. Public Assistance Program
» Thirty-one designated jurisdictions have been additionally approved for Public Assistance,
Categories C through G.
* PAtoattend the Senior Officials Recovery Meeting in Henrico County today.
» Havereceived 123 Reguests for Public Assistance to date and have completed all Preliminary
Damage Assessments.

Updated Information is bold and italicized.
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«  Working with the VA Council on Indians for damage sustained by the Indian Tribes. Have
contacted the Pamunkey Tribe that sustained severe damage to their fish hatcheries.

» FEMA hasobligated $8,020,876.49 in Public Assistance.

«  The Commonwealth has approved project worksheets for 23 applicants totaling $5,798,201.15.

»  Working on pending €ligibility of (6) Private - Non- Profit organizations.

* TheApplicant’s Briefings have been scheduled and notification sent for Accomack-October 6,
Lynchburg-October 7, Henrico and King William County-October 8, Fairfax City and Fauquier-
Octaober 9, Charlottesville-October 10, City of Hampton-October 14, and Electric Cooperatives-
October 15.

ii. DebrisManagement Liaison

* VDEM sent out additional guidance to localities regarding the monitoring of their debris.
FEMA is sending out additional representatives to survey the monitoring and estimating process.

 VDEM and FEMA requested localities to provide a total amount of debris collected to date
within their localities and where they are in the process. Localities are also being requested to
send in daily debristotals.

* Theharbor component of the debrisremoval processin Tangier has been approved and a project
worksheet is being prepared.

D. Mitigation

» Hand delivering Accomack-Northampton Planning District Commission (PDC) and Middle
Peninsula PDC’s award lettersfor planning as required by the Disaster Act of 2000 on October 6
and 7 respectively.

» Staff contacted two National Flood | nsurance sanctioned communities, the Town of Keller on the
Eastern Shore and the Town of Dendron in Surry County. Materialsincluding a floodplain
management ordnance, a resolution to join the NFIP and an NFIP application were provided Oct 5.

* NFIP/HMGRP letter to county administrators and city managers will be completed today.

» Mitigation will participate in the Environmental Scoping Meeting scheduled for October 7.

* FEMA Mitigation Specialist will staff the scheduled Public Assistance Briefings.

E. LegidativeLiaison
* Responded to applicant inquiry from Senator Warner.
* Provided guidance to federal and state congressionals on applicant inquiry procedures.

F. Community Relations
 30CRteamsremaininthefied.
o State Fair booth closed yesterday. Inquiries totaled 1758.
» 35 Mennonite Fair attendees registered in Harrisonburg.

Updated Information is bold and italicized.
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* Town Hall Mesetings:

Location and Address Date Time

Sappony Church 10/06 10:30 p.m.
Route 40W
Petersburg
Munford Elementary School 10/06 6:30 p.m.
211 Westmorland Ave.
Richmond City
Southside Community Center 10/06 6:30 p.m.
4100 Hull St
Richmond City
Circuit County Court House Bldg 10/06 7p.m.
Route 258
Isle of Wight
Greensville County Office Bldg 10/06 6 p.m.
Emporia
Brook Volunteer Fire Dept 10/06 6 p.m.
222 Andrew Chapel Rd.
Stafford County
Mt Vernon United Methodist Church 10/06 7 p.m.
2006 Belle View Blvd
Alexandria
Armstrong High School 10/07 6:30 p.m.
1600 North 31% St.
Richmond

Northumberland Elem. School 10/07 7p.m.

757 Academic Ln
Heathsville

G. Public Affairs

* Thetri-fold pamphlet on Disaster Assstance Processis being trandated into Spanish. Newsreleaseswere
issued on the opening and closing of DCRsand on an update on our disaster assstance approvals.

H. Environmental Officer
» Vector control operations are preparing to initiate as the weather may permit.
« TheEnvironmenta Officer will attend the initial FEMA/State Environmental Scoping Meeting on
Tuesday at 10 am. in the DFO. Other invited state agencies are Dept. of Game and Inland Fisheries,
Dept. of Environmental Quality, Dept. of Conservation and Recreation, Marine Resources Commission,
Dept. of Health, Dept. of Forestry, Dept. of Agriculture and Consumer Services, Dept. of Housing and
Community Development and Dept. of Emergency Management.

I. Disaster Recovery Task Forces
i. State Economic Recovery Task Force
» A representative from the Office of Lieutenant Governor and the Department of Housing and
Community Development participated in along-term restoration meeting September 29.

Updated Information is bold and italicized.
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ii. State Coordinator for Local Disaster Recovery Task Forces(LDRTF)
* TheARC Chaptersin Loudoun County, Northumberland and Jackson River (Alleghany
County/Covington haveindicated an interest in working to establish a LDRTF in their communities.
» Attended meeting with FEMA Volunteer Agency Liaison and Donations Management regarding
Volunteer Management

J. Emergency Management Assistance Compact
» Asof COB 10/3/03 there were five individual s providing assistance to the Commonwealth through
EMAC. 2fromFL, & 2 from WA in PAO assigned to the DFO, and one from M T assisting with
Forward A-Team responsibilities.

Authority of Michael M. Cline, State Coordinator
/s Harry Colestock, Deputy State Coordinating Officer

Updated Information is bold and italicized.
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ATTACHMENT 1
Designated Counties Table
Declaration Date: 09/18/2003 | Incident Period: 09/18/2003 - 10/01/2003
NUMBER OF COUNTIES, INDEPENDENT CITIES & TRIBAL AREAS DESIGNATED
Indiv. Assist 99 Pub Assist | 99 | Tribal Nations | 0
DECLARATION INFORMATION
Jurisdiction Not FEMA Public Assistance
Designated 1A A B C D E E G
Accomack 09/18 09/18 09/18 10/01 10/01 10/01 10/01 10/01
Albemarle 09/22 09/22 09/22
Amelia 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Ambherst 09/22 09/22 09/22
Appomattox 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Arlington 09/20 09/20 09/20
Augusta 09/20 09/20 09/20 10/01 10/01 10/01 10/01 10/01
Bedford 09/22 09/22 09/22
Brunswick 09/20 09/20 09/20 10/01 10/01 10/01 10/01 10/01
Buckingham 09/22 09/22 09/22
Campbell 09/22 09/22 09/22
Caroline 09/20 09/20 09/20 10/01 10/01 10/01 10/01 10/01
Charlotte 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Chesterfield 09/20 09/20 09/20 10/01 10/01 10/01 10/01 10/01
Charles City 09/18 09/18 09/18 9/24 9/24 9/24 9/24 9/24
Clarke 09/22 09/22 09/22
Culpepper 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Cumberland 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Dinwiddie 09/22 09/22 09/22 10/01 10/01 10/01 10/01 10/01
Essex 09/20 09/20 09/20 10/01 10/01 10/01 10/01 10/01
Fairfax 09/20 09/20 09/20
Fauquier 09/22 09/22 09/22
Fluvanna 09/20 09/20 09/20
Frederick 09/22 09/22 09/22
Gloucester 09/18 09/18 09/18 9/24 9/24 9/24 9/24 9/24
Goochland 09/20 09/20 09/20 10/01 10/01 10/01 10/01 10/01
Greene 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Greensville 09/18 09/18 09/18 10/01 10/01 10/01 10/01 10/01
Halifax 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Hanover 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Henrico 09/20 09/20 09/20 10/01 10/01 10/01 10/01 10/01
Isle of Wight 09/18 09/18 09/18 10/01 10/01 10/01 10/01 10/01
James City 09/18 09/18 09/18 10/01 10/01 10/01 10/01 10/01
King and Queen 09/22 09/22 09/22 10/01 10/01 10/01 10/01 10/01
King George 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
King William 09/22 09/22 09/22 10/01 10/01 10/01 10/01 10/01
Lancaster 09/18 09/18 09/18 9/24 9/24 9/24 9/24 9/24
Louisa 09/22 09/22 09/22 10/01 10/01 10/01 10/01 10/01
Loudoun 09/22 09/22 09/22
Lunenburg 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Madison 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Mathews 09/18 09/18 09/18 9/24 9/24 9/24 9/24 9/24
Mecklenburg 09/20 09/20 09/20 10/06 10/06 10/06 10/06 10/06
Middlesex 09/18 09/18 09/18 9/24 9/24 9/24 9/24 9/24
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Nelson 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
New Kent 09/22 09/22 09/22 10/01 10/01 10/01 10/01 10/01
Northampton 09/18 09/18 09/18 10/01 10/01 10/01 10/01 10/01
Northumberland 09/18 09/18 09/18 9/24 9/24 9/24 9/24 9/24
Nottoway 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Orange 09/20 09/20 09/20 10/06 10/06 10/06 10/06 10/06
Page 09/20 09/20 09/20 10/01 10/01 10/01 10/01 10/01
Pittsylvania 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Powhatan 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Prince Edward 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Prince George 09/18 09/18 09/18 9/24 9/24 9/24 9/24 9/24
Prince William 09/20 09/20 09/20
Rappahannock 09/22 09/22 09/22
Richmond 09/18 09/18 09/18 9/24 9/24 9/24 9/24 9/24
Rockbridge 09/20 09/20 09/20 10/01 10/01 10/01 10/01 10/01
Rockingham 09/22 09/22 09/22
Shenandoah 09/22 09/22 09/22
Southampton 09/18 09/18 09/18 10/01 10/01 10/01 10/01 10/01
Spotsylvania 09/20 09/20 09/20 10/06 10/06 10/06 10/06 10/06
Stafford 09/20 09/20 09/20 10/01 10/01 10/01 10/01 10/01
Surry 09/18 09/18 09/18 10/01 10/01 10/01 10/01 10/01
Sussex 09/18 09/18 09/18 10/01 10/01 10/01 10/01 10/01
Warren 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Westmoreland 09/18 09/18 09/18 9/24 9/24 9/24 9/24 9/24
York 09/18 09/18 09/18 10/01 10/01 10/01 10/01 10/01
Alexandria — Independent City 09/18 09/18 09/18
Bedford — Independent City 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Buena Vista — Independent City 09/22 09/22 09/22
Charlottesville — Independent City 09/22 09/22 09/22
Chesapeake — Independent City 09/18 09/18 09/18 10/06 10/06 10/06 10/06 10/06
Colonial Heights — Independent City 09/20 09/20 09/20 10/06 10/06 10/06 10/06 10/06
Danville — Independent City 09/20 09/20 09/20 10/06 10/06 10/06 10/06 10/06
Emporia — independent City 09/18 09/18 09/18 10/01 10/01 10/01 10/01 10/01
Fairfax — Independent City 09/20 09/20 09/20 10/01 10/01 10/01 10/01 10/01
Falls Church — Independent City 09/20 09/20 09/20
Franklin — Independent City 09/18 09/18 09/18 10/06 10/06 10/06 10/06 10/06
Fredericksburg — Independent City 09/22 09/22 09/22
Hampton — Independent City 09/18 09/18 09/18 10/06 10/06 10/06 10/06 10/06
Harrisonburg — Independent City 09/22 09/22 09/22
Hopewell — Independent City 09/18 09/18 09/18 9/24 9/24 9/24 9/24 9/24
Lynchburg — Independent City 09/22 09/22 09/22
Manassas — Independent City 09/22 09/22 09/22
Manassas Park — Independent City 09/22 09/22 09/22
Newport News — Independent City 09/18 09/18 09/18 10/06 10/06 10/06 10/06 10/06
Norfolk — Independent City 9/18 9/18 9/18 9/24 9/24 9/24 9/24 9/24
Petersburg — Independent City 9/20 9/20 9/20 10/06 10/06 10/06 10/06 10/06
Poquoson — Independent City 9/18 9/18 9/18 10/01 10/01 10/01 10/01 10/01
Portsmouth — Independent City 9/18 9/18 9/18 10/06 10/06 10/06 10/06 10/06
Richmond — independent City 9/20 9/20 9/20 10/06 10/06 10/06 10/06 10/06
Staunton — Independent City 9/20 9/20 9/20
Suffolk — Independent City 9/18 9/18 9/18 10/01 10/01 10/01 10/01 10/01
Virginia Beach — Independent City 9/18 9/18 9/18 9/24 9/24 9/24 9/24 9/24
Waynesboro — Independent City 9/20 9/20 9/20 10/06 10/06 10/06 10/06 10/06
Williamsburg — Independent City 9/18 9/18 9/18
Winchester — Independent City 09/22 09/22 09/22
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Attachment 2 — Teleregistrations as of COB 10/5/03

Designated L ocalities |Daily| Cumulative | Designated L ocalities Daily | Cumulative
Accomack 1 147 King William 9 289
Albemarle 0 52 L ancaster 8 414

Alexandria (city) 9 178 Loudoun 1 62
Amelia 3 91 Louisa 1 86
Amherst 0 3 Lunenburg 0 54
Appomattox 0 14 Lynchburg (city) 0 7
Arlington 0 61 Madison 0 11
Augusta 0 141 M anassas (City) 0 4
Bedford 0 4 Manassas Park (city) 0 1
Brunswick 7 145 Mathews 15 742
Buckingham 0 29 Mecklenburg 1 53
Buena Vista (city) 1 42 Middlesex 14 675
Campbell 0 9 Nelson 0 11
Caroline 2 147 New Kent 5 787
Charles City 1 191 Newport News (city) 71 5086
Charlotte 0 30 Norfolk (city) 70 3805
Charlottesville (city) 0 40 Northhampton 1 92
Chesapeake (city) 70 3574 Northumberland 5 285
Chesterfield 49 3972 Nottoway 2 98
Clarke 0 15 Orange 2 47
Colonia Heights (city) 2 285 Page 3 236
Cul pepper 0 20 Petersburg (city) 16 1005
Cumberland 0 35 Pittsylvania 0 25
Danville (city) 0 74 Poguoson (city) 18 1918
Dinwiddie (city) 2 321 Portsmouth (city) 39 2349
Emporia (city) 0 12 Powhatan 0 139
Essex 3 271 Prince Edward 0 81
Fairfax 11 647 Prince George 11 441
Fairfax (city) 0 18 Prince William 1 135
Falls Church (city) 0 12 Rappahannock 0 6
Fauquier 0 28 Richmond 2 215
Fluvanna 2 38 Richmond (city) 31 2784
Franklin (city) 7 343 Rockbridge 2 53
Frederick 0 34 Rockingham 3 90
Fredericksburg (city) 0 44 Shenandoah 0 10
Gloucester 36 2569 Southampton 12 321
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Designated L ocalities |Daily| Cumulative | Designated L ocalities Daily | Cumulative
Goochland 1 138 Spotsylvania 0 166
Greene 1 25 Stafford 1 212
Greensville 3 285 Staunton (city) 1 39
Halifax 0 23 Suffolk (city) 28 1815
Hampton (city) 77 5727 Surry 9 499
Hanover 12 851 Sussex 12 436
Harrisonburg (city) 0 29 Virginia Beach (city) 91 4111
Henrico 35 2943 Warren 2 41
Hopewsell (city) 4 419 Waynesboro (city) 0 126
Isle of Wight 14 1118 Westmoreland 8 332
James City 12 1380 Williamsburg (city) 0 84
King and Queen 7 197 Winchester (city) 0 1
King George 3 75 York 21 2051
Total 891 59,176
Attachment 3 —Disaster Food Stamp Program
Designated Jurisdictions
10/06/03 1200hrs
Accomack Franklin (city) Newport News (city) Sussex
Albermarle Fredericksburg (city) Norfolk (city) Virginia Beach (city)
Arlington Gloucester Northumberland Waynesboro (city)
Augusta Hampton (city) Petershurg (city) Westmoreland
Brunswick Hanover Poguoson (city) Williamsburg (city)
Caraline Henrico Portsmouth (city) York
Charles City Hopewell (city) Richmond (city) Falls Church (city)
Charlottesville (city) Isle of Wight Richmond King George
Chesapeake (city) James City Southampton Powhatan
Chesterfield King & Queen Spotsylvania Prince George
Colonial Heights (city) King William Stafford
Cul peper Lancaster Staunton (city)
Dinwiddie Mathews Suffalk (city)
Fairfax New Kent Surry
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